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CORPORATE NEWS

Kent Team,

| want to sincerely thank everyone that stepped up during challenging conditions this
week to ensure essential services were provided to our communities.

Despite cold weather and an inconsistent power supply our businesses continued to
provide food, fuel, and other necessities to our valued Guests. When our Guests
needed us most, you worked hard to remain open and provide the services they
needed. Many of our Guests have been days without running water, electricity, and
heat in their homes. Sometimes the only food they could find was in your place of
business. Thanks to the consummate professionals at Express Petro Fuels, we were
able to keep gasoline and diesel available when many competitors could not. Our
communities know they can count on The Kent Team!

| am fully aware that many of us (me included!) faced our own challenges this week
(no water, no power, etc.). Instead of using our challenges as an excuse, the Team
rallied, you all “rode for the brand!” and provided essential services to our valued
Guests. | am honored to be a member of this Team. Well done!

very Respectfully, W %ou/
for everythin do.
Todd M. Watkins oreve 2

Your dedication,
Your loyalty,
Your hard work
& Your diligence
DO NOT GO UNNOTICED.

You are valued and appreciated
more than you will ever know.
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Kent Car Wash business looked a little different
this week. The Team shoveled ice and snow
around the wash, c-store and the office! They
helped stock in the store as well. Thank you Team
for helping where help was needed!
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KENTTIRE NEWS

Kent Tire 118 getting more snow!

The best way to deal with cold weather starting
problems is to not have them in the first place, so
here are some ways you can prevent them:
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1. Keep your car warm! If batteries and engine oil
don’t like cold, then keeping them warm is the
most straightforward, if not always the most
practical, approach...

2. Use the correct oil. Check your owner’s manual for
what type of oil to use in cold conditions...

3. Avoid fuel issues

SNOW & COLD PREP

- TOP OFF VEHICLE FLUIDS
- CHECK YOUR TIRE TREAD

- KEEP BAGGED SALT IN YOUR TRUNK

- KEEP IMPORTANT INFO IN YOUR VEHICLE
- HAVE A "COLD WEATHER KIT"

- HAVE A PLAN

THANK YOU FOR
YOUR HARD WORK &
DEDICATION IN THIS
e CRAZY COLD WEATHER!
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e LTIk JOL for being umquely |
' '_ | :Qf you.
Thank you for the value that you
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== /8 Thank you so much
"%+ & for your hard work! It
#=a%d doesn't go unnoticed!
* . Youare amazing!

You A THE [
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FOOD SERVICE NEWS
NOT ALL HEROES WEAR CAPES!
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Our ladies at the commissary hard at work ready to stock up our Kent Kwiks” with some delicious food for our
awesome Guests!

THANK YOU TO EVERYONE THAT CAME TOGETHER AND
WORKED ASATEAM TO HELP ONE ANOTHER AND ENSURE
OUR GUESTS AND COMMUNITY WERE/ARE TAKEN CARE
OF! THIS IS WHAT THE KENT COMPANIES IS ALL ABOUT!
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SAFETY NEWS

Safety Action of the Week — Carbon Monoxide

With the lack of power in the Texas the past week. Many residents have turned
to other forms of heat. Some of these sources, like BBQ grills, gas stoves, and
propane heaters will emit carbon monoxide into your home. | recently read an
article about a Texas family who was using their gas grill to heat their it. All 6
family members were admitted to the hospital with CO poisoning.

Carbon Monoxide (CO) is an odorless, colorless gas that can kill you.

The most common symptoms of Carbon Monoxide poisoning are headache,
dizziness, weakness, upset stomach, vomiting, chest pain, and confusion. If you
have been around a gas heat source and are experiencing these systems, please
seek immediate medical attention.

To prevent CO poisoning in your home:

¢ Install a battery-operated or battery back-up CO detector in your home

e Have your heating system, water heater, and any other gas burning appliances
serviced by a qualified technician every year

e Make sure your gas appliances are vented properly

e Never use a gas range or oven for heating

e Never burn charcoal indoors. Burning charcoal gives off CO.

e Never use a portable gas camp

stove indoors CARBON MONOXIDE

e Never use a generator inside
your home, basement, or garage THE SILENT KILLER
or less than 20 feet from any check yourself
500 do you know the signs of CO poisoning?

window, door, or vent sa-, S e
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Stay safe. Stay covered. Stay clean.

of carbon monoxide poisoning

Until next week,
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