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Congratulations to the winners of our “Just Google It” competition. The goal was for each Team Member to try and get as
many Google reviews as possible. Rosa and Liz at 2302 blew everyone away. These 2 ladies received over 100 5-star reviews,
with almost half of the comments mentioning BOTH of their names. WOW! Now that is some outstanding Guest Service.
Great job ladies!
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Rosa & Elizabeth great service and fast Great service from Rosa and Liz
-Ruben Rodriguez -Mark Meijia
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Rosa and Liz are very good payroll check cashing Go g Ie

always quick and good service when I'm there

-Pablo Mora REVieWS
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My 2 little handsome leprechauns: Kavon (Peanut) 3 and Kahlil (Tater tot) 2. They made sure no one would pinch
them, yesterday! -Kristi

KENT TIRE NEWS
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'\ ‘i Warmer weather is coming, time to start checking your

- i tires for inflation and wear. Heat can have a huge effect

SM@M!@ on your tires. The air pressure in tires increases as the

temperature goes up. Scientists have figured out that for

~ every 10 degrees (Fahrenheit) that the temperature rises

) the tire pressure will increase by one pound per square
inch (PSI).
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SAFETY NEWS

Safety action of the week — Bloodborne Pathogens Kit

We live in a crazy world and get the opportunity to see a lot of the craziness with our own eyes
daily. In our line work, guest service and dealing with the public, we see people from all walks of
life and from time to time we have an unexpected mess to clean up.

In each of your stores you should have a bloodborne pathogens kit hanging on the wall. This kit is
to be used for the safe cleaning of blood or bodily fluid spills. This kit contains the necessary items
to keep you safe and eliminate the mess.

The kits contents include:
e Absorbent Powder

e Antiseptic Towelette

e Biohazard Bag

e Nitrile Exam Gloves

e Eye & Face Shield Mask
e Large Control Gown

e CPR Breathing Barrier
e Paper towels

e Scoop & Spatula

e Unmarked bag
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PROTECTION KIT
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If you encounter a situation where you need to use this kit, follow these steps:

1. Safety first —your safety is number one priority. Open the kit and put on the gloves, face mask/
eye shield and gown

2. Absorbent powder — sprinkle the powder on the spill and allow a short dwell time

3. Paper towels — layer paper towels on top of spill to control spill and assist the absorbent. After
short dwell time, layer fresh towels and wipe away the spill

4. Antiseptic towelette — use the antiseptic towelettes to sterilize the area

5. Red biohazard bag — place all items used in the red bag including gloves, face mask and gown.
Place included tie wrap on bag, securing the bag closed and place in dumpster.

6. Wash your hands thoroughly

If you have any questions or if you are needing a bloodborne pathogens kit at your location. Feel
free to send me an email at wrobinson@kentoil.com

Stay safe. Stay covered. Stay clean.
Until next week,

The Safety Guy
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HAPPY BIRTHDAY!!

Clown cones made by Jorielle Strode and Sara from
Odessa Baskin made amazing St. Patty’s Day cones!
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Welcome to Rustic Cafe 440, Jessica Longoria. She is

holding her first manager meeting on her first day as a
GM.



FOOD SERVICE NEWS

" Ms. Katie staying busy with our dining room now open at
25%. Rustic Cafe #501 is back!
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We appreciate these ladies for everything they do for BREAKMST
Rustic Cafe 315!
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po A BETTER JOB

| am at home and well taken care of. Feb.7th 2021
there was a fire at my apartments and we had been out
in the cold for hours. We went dressed as is and was
very cared for, for an extended period. They are my
heroes.

-Cindy Way

Dear Team
You're All

Amazing

Keep up the
Great work!

Kevin and Brittany at Huddle House have become fan
favorites in Monahans for breakfast!!

5




FOOD SERVICE NEWS

Maggie at Kwik Eats 215 making sure the hotbox is filled for our Guest!

KENT KWIK NEWS

Christenfromstore 610 wassoexcitedtogetthisletterfrom Kristi with Mr. Payroll was ready for St. Patrick’s Day!
Kent honoring her 2-year Anniversary. Congratulations!
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KENT KWIK NEWS

William at store 316 is taking care of business with a Shelby at store 319 is following an important store
smile! procedure; checking in a vendor properly. Great Job!

Great job to stores 204, 206, 212, 214, 262,
273 and 320 for scoring 100% on their Safety
Inspection. Guests will continue to visit our
stores if they feel safe. Nice open isles, well led

Emma at store 215 continues to sanitize countertops

and high touch areas to make sure her Guests and Team e
Members feel safe. Thank you and keep up the great Stores, clean counters and a clean and inviting

work, Emma. gas pump area. Keep up the great work!!
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It is exciting to go back
to having Manager’s
Meetings again. We
love the interaction and
seeing all the Managers
together again. It is
fun to exchange ideas
and listen to all the
different departments
on all of the upcoming
projects. This year will
be the best yet, but it is
going to take everyone
of us to make it work.
Lots of excitement for
2021111

Meet our New Team Members for the week Rebecca,

Viyane, and Justice!




