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Mersaydies giving her weekly “I broke my phone again can  Thisis Emmett. A dedicated Guest from the first day our location
you fix it lessons” to Jack Jack & Wibur, our regulars. opened the doors!!

Lunch
Dinner

We would like to welcome Alexia to West Texas! We look
forward to working with her!
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Huddle House 930 would like to acknowledge William, Great leadership going on at Huddle House 725! Our
one of our new cooks! Lead, Valorie Flores, is teaching our Team Members the

' ' new Clover System! Very proud of Valorie for all her
HAPPY B | RTH DAY' " hard work and dedication! Thank you!!!
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Happy 19th birthday, Marco!!! Hopefully the rest of the Happy Birthday to Deborah Griffith and Patricia Franco
Team at 315 got some cake too!! from Rustic Cafe 501!



FOOD SERVICE NEWS

A big Rustic Cafe 315 win is having these guys back up our GM Marco, and having the opportunity to train them for
future manager roles!

-

Qiana cooking up some of Rustic Cafe’s signature best
chicken fried! Welcome Brittany to the Team! Rustic Cafe 440.
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FOOD SERVICE NEWS

Please welcome our newest Team Member of Baskin Our lead Kendall getting our store ready for June’s Slime

Robbins to 1491, Gold Egot!!! Time! Make sure to come in your local Baskin Robbins and

try our flavor of the month, Summer Time Lime! You will be
glad you did!

We have slime cakes at 1493 made by Stephanie Wright and
Lauren Birch!
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FOOD SERVICE NEWS

il i THANK YO

FOR YOUR

HARD WOR
AND

DEDIGATION

Jori, from Baskin Robbins 1493 was selected for the award YOU ARE AN IMPORTANT
of Excellence from The Congress of Future Medical Leaders! PART OF THE TEAM
Congratulations!

LET IT BE KNOWN THAT

Ms. Jorielle Strode

WAS SELECTED FOR THE
CONGRESS OF FUTURE MEDICAL LEADERS
AWARD OF EXCELLENCE

For outstanding academic achievement,

leadership potential and
determination to serve humanity in the field of medicine.
This judgment being rendered with reference
to the selection of
Stephen Ray Mitchell, M.D.
executed in

Boston, Massachusetts
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FOOD SERVICE NEW

Yolanda Salgado, Francesca Alvarez, Ornella Clunie, and Gavin Harmon working hard to keep our local stores stocked
and ready with foods to serve our Guest!!!

KENT TIRE NEWS

Albrey Kent Tire 119 service with a smile.

Otis installing tires with a smile Kent Tire 118.



KENTTIRE NEW
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Joy and Nikki working an oil change at Kent Tire 118. Mayo putting new tread on a customers truck at Kent
Tire 118.

Ensure your tires are ready for the road
During the warmer months, additional travel and hot roadways =
can put added stress on your vehicle and its tires, in particular.

Normal driving, turning and braking on hot roads can pose

safety risks to your vehicle and tires. Whether you are simply MA' NTA' Nand; | NSPECT
commuting or planning a road trip this summer, these tips can =

help keep you safe on the road this summer. YOU R TI R Es

Get Pressure Right and Check It Often

Low tire pressure can lead to many issues for your tires, like decreased steering and braking control, poor
gas mileage, excessive tire wear and the possibility of tire failure. Temperature changes can also impact
tire pressure; for every 10 degrees in temperature change, your tire pressure changes 1 PSI (pound per
square inch). To stay safe on the road, check your tire pressure at least once a month when the tires are
cool. The impacts of bumps and turns from everyday use can lead to normal air loss, so be sure to check
regularly and before any road trips. You can find the manufacturer’s recommended tire pressure on a
sticker in your car’s door jamb or in your owner’s manual.

Check Your Tread

Tread depth refers to the amount of tread on a tire, which can impact a vehicle’s handling, traction and
safe stopping distance. More tread equals better road grip and shorter stopping distances while cars with
lower tire tread can take significantly longer to stop. To easily check your tread depth, stick a penny upside-
down in a tread groove. If you can see President Lincoln’s entire head, your tread is worn down and it’s
time to replace your tires.

Rotate Tires Often

Tires should be rotated every 6,000 miles or earlier if you notice any uneven wear. Rotating your tires
increases tread life and helps ensure a smooth and safe ride.

Double Check Your Trunk

Many newer vehicles have replaced spare tires with tire inflation kits. These kits include tools to keep
you on the road, like puncture-coating sealants, air compressors and run-flat tires. Check to see what is
included with your vehicle and consider adding a roadside assistance plan in case you experience a flat
tire or other issues.




KENT KWIK NEWS
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Midland has completed the Mldland County Veteran s Memorlal
When | went to check it out, | was proud to see my Dad’s name
Benigno Reyes — Army on the wall. It is a great place to honor the
military personnel who served in the US Armed Forces. -Martha
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Jay Taylor from #501.




KENT KWIK NEWS

Congratulations to Adriana and her
KENT MADNESS Team at 311 for winning round 3 of
. 202 1 P Kent Madness! It was so close and
et e 651 T very exciting. Who will take round 4?
& Remember all you have to do is sell tons

of 5 Hour Energy drinks.

Congratulations to the final 8. Keep up

the great work on plus selling and keep

in mind that even though your store is

not on the final 8, you can still win the

_ ey round and earn points for awesome
' B prices.

FOR ALL YOUR HARD WORK. ra
.[_,;_Z/‘MF Wtd ”fm w fﬁ& G{WH‘HM&. A big thank you to Samantha for

coming over to help and for doing
a great job on taking care of our
Guests. -Michael

o,

These are real Team Members that sacrifice their time with their own family to help keep the Kent family operating
and still have the positive attitude in working and keeping our Guests happy. Thanks to them all! -Richard, Store 902
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K___T KIK NEWS

L & II = I-II !

Greeting every Guest is taking
ownership of your store and Justice is
doing a great job at it!!!

On Saturday morning this biking group came by to Michael’s girls got to enjoy the company of the Summer
visit us at store 317. They were going on a 70 mile Mummers crew!
bike ride!!!
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KENT KWIK NEWS
-

Congratulations
to Michael and his
Team at store 317
\ on breaking weekly
record sales two
weeks in a row!!!
They did almost
$86,000 in a week.

. . ‘S B 9 2 R B 9 9 W
Guest duties are an important part of

what we do. James is making sure that
our Guests see nice and clean pumps. &ﬁw Stam

Great job to stores 212 and 320

for scoring 100% on their Safety Y '
Inspection. Safetyisanimportant 3t -
part of what we do to take care

of our Guests!!! N NN NN NN EE
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SAFETY NEWS

Safety action for the week: Choices. Are you making good ones?

Well Kent Team, this is a difﬁculti |_ Stop @

conversation, but one we all need to have. qu
Not a one-way lecture from “The Safety] 9. Thmk fL {

Suy tetz)llmg yrc])u whal': you need to STOPI How wil this q{-fze[;t- of o others?
oing, but rather an honest conversatlom @
with yourself about the choices you make.I ;- Make d gOOd (hOI(E'
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In the last year and half, we have shared 70 safety messages in the newsletter. Each
contained well researched tips and strategies to help keep you, fellow Team Members,
Guests, and even your families safer.

Ultimately, the success or failure of our Safety Program, the success of everyone
in this company and in fact, the success of the company itself comes down to one
thing. Choices. Individual choices. Whether it is Safety or job performance, we
have all been provided “keys to success” and know what we need to do. We see the
safety messages and have received training and guidance from the Training Team,
Field Coaches, and Managers. The conscious choice we make to either take positive
action and “do the right thing” or ignore the proven path to success, determines our
triumph or failure.

Our choices and resulting actions (or inaction in some cases) matter. We are all part
of a Team. If we are making poor choices, we are not only hurting ourselves, but we
are also hurting the Team. If you are a parent, a sibling, or in a relationship, your poor
choices can negatively affect the people you care about in ways you may not even
realize.

Pause for a moment and have that honest conversation with yourself. Are you
making wise choices? Whether it is making good choices regarding safety or doing
everything you are entrusted to do at work, your choices matter. A pattern of good
choices will pave the way to success! We value EVERYONE on this Team and want
you ALL to be safe and successful!

Stay safe. Stay aware. Stay clean.
Until next week,

The Safety Guy
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