THE KENT COMPANIES

Weekly Newsletter ™ -

Food Service Kent Kwik/ Brand Development  Mr. Payroll/ Kent Car Wash Kent Tire
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Please welcome Nathan to Baskin 1491. He’s an amazing Happy 4th of July to one of our Patriotic perfect pancake
Team Member! eaters, Brother Larry, you are the best!



FOOD SERVICE NEWS
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Claire at 440 dusting and keeping our dining room clean!

Shereika at 315 making sure we have desserts for our Chloe making sure tables are cleaned all the way around
cold box. Yum! for our Guest! Great job!
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FOOD SERVICE NEWS

Keeping the Guest happy and the Team motivated!! Congrats to Brittany, our newest AMIT in Monahans! We
look forward to seeing what you will bring to the table!
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KENT KWIK NEWS

KENT MOMENT Of THE WHEK'

Big shout out to Bobbie. Not only is she a big helpto me A big thank you to Joan for helping out at store 317. All
at 903, but she helps the other stores as well!!! about Team Work and Guest Service!
-Olga
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job you do
EVERY DAY.

Lunch time in Colorado City! Thank you
to all our Maintenance Team for all that

they do!!!
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KENT KWIK NEWS

Getting ready for our
Training and Development
Meeting. This is the new
name for our Manager’s
Meeting. It is a great fit
because that is exactly
what we do during
the meeting: Train and
C Develop.

CY

Todd, our President, spoke about training all on how to deal with Guest issues: Be
Kind, De-escalate and get them out of the store. Always make the smart decision.

This is the last week on the Kent Madness contest.
It has been fun and the results so close!! The item
to sell is 320z fountain drinks, so easy to plus sell
to everybody. Don’t be left behind, everyone has
one last chance to win Kent Bucks to exchange for
awesome prices!!!
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KENT KWIK NEWS

Pricilla Hamblin 905

Jackie  from
store 312
celebrated
h e r
daughter’s
wedding last
Saturday.
EJ] Turk and
Carolyn Turk
along with
Michael and
Jackie.

Jackie with her daughter Carolyn and
granddaughter Amber.
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BRAND DEVELOPMENT NEWS
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BRAND DEVELOPMENT NEWS
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in the life of a Team Member video, promotional video and store
photos! A HUGE thank you to everyone who was apart of making
it all happen. We can’t wait to share the final results with everyone
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MR. PAYROLL NEWS

Caught our ATM elf, Spanky, sneaking in and taking care
of business. In and out in a flash and you never even
know he has been there. Great job, Spank!!
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Ahhh my little Tater Tot. Can’t believe little Kahlil turned
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Tisha’s (2316) darling little niece and nephew enjoying
some fireworks with their “Grandpa” Corey. (That’s
Tisha’s husband, he is actually their Uncle, but they have
called him Grandpa since they were able to talk.)

that | was posting his newborn picture. Man, they get so big, so fast-where does the time go?!
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MR. PAYROLL NEWS

Congratulations to Rebecca’s (2301) grandson. He took 1st place in the long jump, 2nd place in the triple jump, and
did 110 hurdles in 18.11 seconds. We're going to call that boy ‘Grasshopper’. Way to go!!

KENT CARWASH NEWS

— ——— Fri 09 | Day

- 91 o 2 E11mph
'; q Sunny. High 91F. Winds E at 10 to 15 mph.
It’s a beautiful and sunny
day to swing by our Kent
Car Wash and get your
vehicle clean and ready
for the weekend!
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KENT CARWASH NEWS

JEN 24 HOURS™

NDANT ON DUTY

N-SAT: BAM-6PM °
: PM

4 TheTeamatCarWash318
Bl taking care of business!!!
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KENT TIRE NEWS

Ed at Kent Tire 119 doing Ed things.

Temps are getting hot, make sure we are
B checking our coolant in our cars.

Car engines normally run at an optimum
temperature of around 90°, but can run hotterin
warm weather. That’s why it’s important to have
a coolant/antifreeze that offers boil protection.
You can check the current protection level of
your coolant/antifreeze with a coolant tester!

Meet Patrick from Kent Tire 118! He is our newest Team
Member! Welcome to the Team, Patrick!
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