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amily on these beautiful bundles of joys. Meet the twin
girls Kassidy and Khalessi, born September 27th!

Jessica took a vacation and
was enjoying this beautiful
view.
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ANNIVERSARY

It has been one year since we acquired
our 5 locations in Tennessee! Thank you |
to all of our Team at 901, 902, 903, 904,
and 905 for all of your hard work and If anyone knows the importance of a friendly smile and warm

making this 1 year anniversary acquisition greeting it’s Cameron from Kent Kwik 902. Cameron, thank you
a GREAT one! for the great attitude and always being happy to help!
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i WA\ Janet at store 905 would like to introduce one of our local

Only the best breakfast when Hanna is at the favorites! Lydon Bevers loves the service and Team at Shady
Helm in the Rustic kitchen at store 905! Lawn Truck Stop!

Bobbie from store 905 is making sure that we always  Bessie from the 903 Deli will always jump in and help cash
have fresh coffee for our Guests! out if need be! Thank you for always being awesome!
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ilto Lorena for
winning the Kent
"IMadness

Coach Contest.

Lorena and her

EAM did a great
job and we are

Aaron is all smiles at store 217 after
winning our HARD WORK APPRECIATION
LOTTERY! Congratulations and ENJOY!!

Lisa Allen MIT
helping a Guest

: : . at store 204.
Join us in congratulating

Loni on her promotion to Great Guest
Melissa helping Raul from store pqqisrant Manager Service!l!

440 show off all the prizes he 5\ =p Aty ATIONS!II
received for his great participation

during our Manager’s meeting.
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Join  me in
congratulating
James for his
promotion
to Manager
of store 208.
CONGRATS,
Jamesl!!!

Samuel at store 317, doing a
great job on getting the vault
ready for Guests.

-". Getting our medicine area
4 reset. Looking good!

Jacksonoveratstore440doing Irene is all smiles while /%
an excellent job organizing takingcare of herGuests!!
the beer cooler. Thank you,

Jackson, for what you do!

-Raul

Tara our MIT helping our Guests get fast and friendly service!




Shanna Johnson ASM at store 462
is learning the new register system!

Ashley Penney at 468 learning the Verifone
Registers. She loves the new equipment to better
serve her Guest.

Newsletter

Welcome our new Team Members for the week Conner, Sam, Johnny, Aaron, Gerald, Jessica

and Kim!!!
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msung'Quad Camera
Shot with my Galaxy A12

591 wants to welcome Brandi Thank you Rhonda for all Carla and Kloey rockin” the night shift
and Amanda to our Team!! your hard work!!! at Huddle 1079!

They are doing amazing!

Huddle House 724 would like to welcome our newest servers Heather and Peyton to
the Team!
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FOOD SERVIC
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Sandra getting 1493 ready for Issa ready to give a great Guest experience Mallory getting ready for her 5
opening!!! at 1491! o’clock shift at BR 1493!

Team!

Rustic Cafe 315 ready to serve Really Good
Food!
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Rustic Cafe 501 celebrating a 9 year work anniversary! Brenda at Kwik Eats 320 making sure our hot
Awesome! box is full and ready for our Guest!

(3 - Great and
U- Unique

E - Experience leads to
S - Satisfaction &

Kwik Eats always providing our Guest with the T e TrlISt

best Guest Service! Great job!
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SAFETY NEWS

Safety Action for the Week — Heater and Carbon Monoxide Safety

Kent Team, we have shared this message before, but it is important enough to share again! It looks like the cold
weather is going to be with us for a while, so we will all be firing up the heaters in our homes, RVs, apartments,
and other living accommodations. The heat feels great, but if not done properly, heaters could lead to disaster.

angshDanger

el Unintentional Carbon Menoxide exposure nwnlsfolanammmﬂ
According to the National Fire Protection Association (NFPA), { @ |ATOXIC GAS 500%“ * 15 000
heating equipment is the leading cause of home fire deaths
and half of ALL home heating equipment fires are reported e op @
during the months of December, January, and February. As we re— 4 N Causes of
head into the final Fall and eventual Winter months of 2020, = Symptoms Prevenlmn
let’s get ahead of the problem and ensure we are protecting ey
ourselves and our families by taking the time to “pre-flight”
our home heating systems, fire alarms and carbon monoxide
alarms.
Here are a few simple steps that can prevent most heating-related fires from happening:

Question: What is the leading cause of home fire deaths?
Answer: Home heating equipment.

« Install CO detectors on each floor, | 1. Blocked or
especially in hallways of your living
space or bedrooms. Detectors
should be mounted 6 inches away
from the ceiling or end of the wall,
but not over furnace vents or gas

e Keep anything that can burn at least three feet away from heating equipment, like the furnace, fireplace,
wood stove, or portable space heater. Make sure you have not allowed clutter to accumulate around heating
equipment when it was not in use.

e Have a three-foot “kid-free/pet-free zone” around open fires and space heaters. Start educating children and
pets on the “safe” boundaries BEFORE the heating equipment is hot.

e Never use your oven to heat your home.

e Have a qualified professional install stationary space heating equipment, water heaters or central heating
equipment according to the local codes and manufacturer’s instructions.

e Have heating equipment and chimneys cleaned and inspected every year by a qualified professional.
e Remember to turn portable heaters off when leaving the room or going to bed.

e Always use the right kind of fuel, specified by the manufacturer, for fuel burning space heaters. If you are
using a fuel burning space heater, ensure proper ventilation in the area you are heating. Carbon monoxide
is a silent killer and can build up without any indication. Carbon monoxide is a tasteless, odorless gas that
displaces oxygen, thereby causing suffocation.

e Make sure the fireplace has a sturdy screen to stop sparks from flying into the room. Ashes should be cool
before putting them in a metal container. Keep the container a safe distance away from your home.

e Ensure you have both smoke and carbon monoxide alarms in your home and test those alarms at least once
per month.

It only takes one day of cold weather to provide the opportunity for a home heater caused fire or carbon
monoxide poisoning/death. Be proactive and make sure you and your family are prepared to heat your home
safely. Hot or cold, we want you and your family to stay SAFE! Please take the time to share the importance of
home heating system and carbon monoxide safety with your friends and family.
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