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tHoppy B

Thank you for leading the team
and for making our workplace an
awesome place to be in!

. Today is a perfect day to tell you that you have
-, been a wonderful boss and have created the °
8 best work environment | have ever worked at.
.| We ALL wish you the happiest birthday of them

all!
Happy Birthday Bill!

Words can’t describe how much we all love and
appreciate all that you do for us all.

You have the biggest heart of anyone | know. You are so
loved by all your family, friends, and colleagues.

If ever down, can always count on you for a good laugh.
You are a legend, Bill! 46 never looked better!

Cheers to many more!
Allison



MARKETING NEWS

Congratulations to Frank Hines on his
recent marriage! Wishing you a marriage
filled with lots of love and joy!
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Alex and Frank right before they showed off
their dance moves!

IT NEWS

“Hello, -

We just wanted to reach out and give everyone some 3
advice on how to protect yourself and your identity. E
With the holiday season upon us, there are going to be
lots of people calling and emailing with special offers D\
of savings. While some of these offers are legitimate, |
many are not. FEW legitimate offers will have you click L o
a link and sign into a website with your e-mail address.

Most companies will send you a scannable coupon or a QPR code.

In the workplace, we are seeing an increase in spam and phishing as well. If you are unsure about an
e-mail, do not reply to the e-mail, call the person to confirm the e-mail was sent from them. If you can’t
get in touch with them, call IT and let us look at the e-mail. As we continue to grow as a company, more
and more bad actors are taking notice. We are seeing an influx of “contact your new vendor” and “New
Invoice is ready” emails that are getting flagged by our system. While we have a robust system, nothing
is perfect and some of these emails are still getting through. Again, a good rule of thumb is when you
are unsure, reach out to someone for confirmation.

Thank you,

David Lyons
Director of IT”
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FOOD SERVICE NEWS

HAPPY WORK
ANNIVERSARY!
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Nathan getting his key to the Baskin Robbins 1491! Chloe has been with Kwik Eats for 1 year
now! Thank you for all your hard work!
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Rustic 315 would like to thank Alberto and Connie and Elena smiling and very happy our
Yaki for all of their hard work. Guests can come dine in now here at Rustic 440!
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FOOD SERVICE NEWS

Rustic Cafe’s very own regular
Guests!

Ruby Walker and Pricilla Hamblin at 901 showing their
full hot box filled with delicious food!

Thank you Susan Lee for allj[Thank you June White at Kwik]|Thank you Elissa Walker
your hard work at Kwik Eats] [Eats 610 for all of your hard||for your hard work at Kwik|
616! work. Eats 615!
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14 Oct. 2021

Dave and Peggy Layher joined us for their
53rd wedding anniversary breakfast!

- - e

appy 21st irthday to Cind

Garza!

Congratulations to Joseph Garcia on his 2
ear work anniversary with Huddle House!
hank for everything you do and for being

such a great Team Member!!!

Samsdne Quad Camera

, r e |0
R ey e U
‘ -

o

~
DLE

Welcome our newest
member to Odessa Huddle
House! Welcome David!

Meet Julie, she is at Huddle
House 930 and is shown
learning the paperwork side o
it!
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Car Wash 318 would like to welcome Norberto “Ir” Aguilar and Kooper Head to the Team!

KENT KWIK NEWS
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Samuel is showing off his great looking stock room.
Looks great!

Guest stopped Jessica
- me to tell me .
= that she does learning
not go to our to load
== competitor
i1 right up the® the
street due toj @ money
how filthy their
store is. She order
' says she drives machine
past them .
to go to the & during
601 location. her
Thank you —— _
to  Victoria, . ‘;__ P training.
Deanna and Kathy. -Valerie w‘-_:‘::“
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Dani’s Guest wanted to cash in his coins. Deanna’s last day with us. Good
Dani gladly accepted the coins. We sat luck on your new adventure in
down together to help her count them. Austin, Tx.

Great way on going above and beyond.

-Valerie

Tanya at store 262 is keeping Yolie at store 262 is keeplng Matt and Johnny proud of the|r stocked
the cooler stocked, face front, the candy stocked, face front gplers at store 312.
and ready for the Guest. and ready for her Guests.

HAPPY BIRTHDAY!!!

Happy birthday to this fine gem. She will be 21 again on Saturday
10/16. She has been with the company since 2003. Thank you,
Barbara, for all your hard work and dedication here at 804. We
all love you and happiest of birthdays sweet lady.
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KENT WI KNEWS

Dolores Bernal from store A bigthankyou to Lance and Rick from  Shayla Hunt at store 440 is all smiles

401 has worked for us 9 °Ur Construction crew for working while stocking cigarettes and taking
hard to make our store 804 look so care of our Guests!

yearS! nice. Thanks guys!!

- 1 Raul at store 440
set up a contest
in his store to see
who could sell the
most knives in a
month in a way to
motivate his Team
"7 to increase sales.
= Jordan  Crossley
was the big
winner by selling
$2000 in knifes in
one month. Raul

awarded her $200 .
for winning! Jessica has our gas pumps looking great

for her Guests!

{ Al smiles
w hile
having fun
at work!!

girll



KENT KWIK NEWS

Donna
_ helping
- an
elderly
Guest
at store
27311
Great
Guest
Service!
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Alejandro and Jessica while training

are spending the day with our DC

Drivers to learn and experience what
they do.

Teaching and learning the smart safe.

Training and Development with Emily in
Loss Prevention.
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KENT KWIK NEWS
WE

Welcome our new Team Members fo
he week Gabe, Tom, Virginia, and Tasha
with Trainer Marthal

Team Members are going above and beyond to take care of Guests,
so they are practicing the TAKE 5! FUEL, FOUNTAIN, FOODS,
COOLERS, & RESTROOMS! This will bring excellence!

SAFETY NEWS

Safety Action for the Week- Trick-or-Treating!

Think outside

Try to stick with outdoor trick-or-treating. The virus is much less likely to spread
outside than in poorly ventilated indoor spaces. Be mindful of your current safe
practices to help reduce any risks. Make sure your children know to avoid large
groups of kids clustering at doorsteps or anywhere else the goodies are being
handed out.

If you give out treats, consider sitting outside and lining up individually prepackaged
goodies on a table for children to take. Non-edible treats are a good option, kids
love $20 bills!

Don’t forget other Halloween safety basics for outdoor trick-or-treating. If your kids
will be out after dark, mark their costumes with reflective tape. Remind them to be
careful around cars, as drivers may not see them. Also, make sure shoes fit well and
costumes are short enough to prevent tripping or contact with flames.

Stay safe. Stay aware. Stay clean.
Until next week,
The Safety Guy




