Weekly Newsletter ™ =2

EPT News

Kent Kwik News

FOOD SERVICE NEWS

Last Thursday, Huddle House San Angelo hosted a community trunk or treat. There was a huge turnout including the local car
club! Thanks to all the local volunteers and Team Members who helped make the event great.
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FOOD SERVICE NEWS

Amerrah, at Baskin Robbins 1493, Lexi, taking a cake order at Baskin Rustic Team, 440, having fun
displaying one of her ice cream Robbins 1491. celebrating Halloween.

cake creations.

EPT NEWS

Laura M., is one of EPT’s new dispatchers. She started with
EPT almost a year ago as a driver delivering fuel sites. With
her background in dispatching from a prior company she was
able to seamlessly move into her new role. Now, she tells
fellow drivers where to go and what to do when they get
there, and since she’s done the job, she knows what it takes
to make a delivery.
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Taylor joins EPT'’s dispatch team courtesy of the banking
industry. Her experience with numbers has helped her
transition into her role. Calculating volumes for delivery
is nothing new for her. Taylor will be responsible for
dispatching multiple markets across several states
serviced by EPT. Welcome to the Team, Taylor!




TEAM MEMBER SPOTLIGHT

Devon McWright
Huddle House Field Coach

Tell us a bit about your role in the company:

| am a field coach for our Huddle House franchise locations in San Angelo, Gun
Barrel City, and Tye. | also help in multiple departments on processes to help make
~ lives easier for our Team Members and our Guests.

. What was the path you took to get to where you are today?

| have worked in food service and retail for almost 15 years now. | started out
as a overnight Team Member at a little gas station. | was a district manager over
convenient stores for 12 years. | joined the Kent Companies in September 2020
as a general manager for Kent Kwik 315. Within a year | became a field coach in
the Odessa Region for our local Kent Kwiks. May 2022, | shifted into Food Service
as a field trainer, where | helped train and develop all our food service friends. In
November 2022, | took on the field coach role for the Huddle Houses.

What is your favorite memory with the company?

It’s very hard to pin just one favorite memory out of all the memories | have made with the terrific Team Members
across all brands. | am very proud of every team | have had the pleasure of working and developing with. This also
goes for every one of my peers and supervisors for all the support and laughs that we have had. | believe there are
many more exciting memories to still come!

What are your outside interests or hobbies?
| do enjoy collecting art and | am an avid gamer. But | most enjoy spending time with .
friends and family. | love getting to meet new people and getting new knowledge and
perspectives. | consider myself very lucky that | get to include my peers, supervisors,
and my Teams among my friends and family. If you enjoy what you do, you never work

a day in your life. '

Tell us a bit about your family.
My family lives in San Angelo, | am very fortunate enough to have moved back to my
hometown in February. | have two sisters (both younger), and a niece and nephew :
who are both very much into sports. On the weekends, | try to make it to my niece’s
volleyball games and my nephew’s flag football games. My parents (Vince and Angie)
and | are very close. | am a mama’s boy lol. | talk to her at least once a week.

What is something most people don’t know about you?
One thing most don’t know about me is that | am shy at first until | get to know
somebody. After that, | am pretty much an open book!



Newsletter

SAFETY NEWS

Keeping Safety in Sight

Nothing is too Small!

November 2, 2023

Safety Definition: to ensure safe and healthful working conditions for Team Members by setting and enforcing

standards by providing training, outreach, education, and assistance.
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" KEEP SPACE HEATERS
( 3 FEET FRoM ANYTHING THAT CAN BURN ¢
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..INCLUDING PEOPLE!
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BOUNTYLAND NEWS

706 also celebrated
Halloween with Misty and
Little Bit!

Mark (left) does so much for all of us
here at Bountyland, we just wanted to
take a moment and let him know we
all appreciate him! He is always just a
phone call away no matter what time
of day he is needed!

Happy Birthday Mark!

Jessica, at 702, is always Lisais also making surethe We had a couple birthday’s in the house at 702! Melanie
making sure the Guest has 2 liter racks are spotless (left) and Sharon (right), we hope your day was filled
fresh brewed tea. Keep up for the Guest at 702. Great  with many blessings. Happy Birthday to you both!

the good work, Jessica! job, Lisa!



BOUNTYLAND NEWS

Shannon’s store, 707, fully stocked, fully face-fronted, and looking amazing. Great job, Team at 707!

TOM THUMB NEWS

Team 963 celebrating Halloween. Team 952, having fun early morning before a
busy Halloween.
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Carla, store manager at Karen at 962, showing off her = Team 962, having fun with a loyal Guest on
963, flexing her muscles safety knife! Way to always  Halloween!

while improving the Guest keep safety in sight.

experience.



WESTEX NEWS

Meet Moises, Operations Manager for WesTex Urgent Care Clinics

. Moises was born in Maracaibo, Venezuela, and raised in Cabimas, an oil town
double the size of Midland, where he worked at the family-owned radio station
during high school and college. Additionally, he worked at a community health
center in the middle of a national park close to the border of Brazil and the
Amazon River basin. He moved to the U.S. in 2015, and first worked at a Florida
Hospital in Orlando, now known as Advent Health. Moises then moved to
Chicago, then Houston, and finally moved to Midland to work at Westex Urgent
Care in April 2019.

Moises studied Medicine at the Universidad del Zulia in Venezuela and is
currently working to finish a Master of Public Health, at Tulane University School of Public Health and Tropical
Medicine.

Moises has 2 siblings, 2 nephews, a niece, and 3 godchildren. He also takes
care of his grandma. He likes to swim at 5:00am 3 times a week, ride his bike,
volunteer with the American Red Cross, travel, and ride horses.

MR. PAYROLL NEWS
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Mr. Payroll was ready for Halloween! Everyone and their booths look amazing! From Jessica, attended her little

left to right: Rachel, Rosa H., and Vikki. sister’s wedding this past
Saturday.



KENT KWIK NEWS
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We're proud to show off our largest class in training history, with 20 members! Director of Operations, Gabe, came
to welcome them all to the company. We are excited to watch each of you grow with us.
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District 5 Field Coach, Tonja, flat fired Michael, Hilario and the 317 We have WOOD! Frank H. testing
up over the new Chevron Rewards Team demonstrating training and fire wood offerings for the Guest in
App! An initial $1.00 off per gallon! development initiatives through the District 5! Fired up!

What? Center of Excellence!

== (Left): Safety first in District
#®EZ 3. Hilario coaching, training
and setting the expectation
of keeping safety in sight
in all we do! Thank you for
A4 your leadership, Hilario!
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; (Right): Amanda, at 404
™ Ft. Stockton, giving the
=1 Thumbs Up for Chevron

£ Fuel Rewards.




Have you heard!? You can save
$1.00 off per gallon on your first 3
fill ups with the Chevron Rewards
program!

Oneisha, at 615 Waco, showcasing
the Chevron Rewards program!
All Team Members in the location
have the Chevron Rewards
app downloaded and they are
educating our Guests on the
program.

CORPORATE NEWS

KENT KWIK NEWS

Tammy, at 615 Waco, championing
Guest enrollment into the Chevron
Fuel Rewards program! Tammy,
thank you for your leadership!

Our Loss Prevention Team, getting Celebrating Halloween at the Kent Office!
into the holiday spirit with matching Costumes look great, everyone!
Hawaiian shirts!



