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Period 8, Week 2

This week we would like to Spotlight Ms. Amanda from Mr. Payroll
2301. She is such a blessing to our team and our wonderful guests.
Thank you for all of your hard work and dedication.

Tell us a bit about your role in the company:
My role in the company involves taking full care of the financial
needs of the Guest with professionalism, efficiency and courteousness.

What was the path you took to get to where you are today?
The path that | took is staying humble, listening and doing for
others that | would like done for me, | believe, has brought me this far.

What is your favorite memory with the company?

My favorite memory of the company was in 2019, my first
Christmas here. It was a rough time for me, and | really needed some
help. Thankfully, by God’s Grace, our company extended assistance
to anyone in need, | reached out and was blessed financially and with
winter clothes and shoes for me and my girls.

What are your outside interests or hobbies?
My outside interest involves being in service to the Lord in anyway,
swimming and bowling.

Tell us a bit about your family.
| have a small family here in Texas that includes my daughters Annessa and Vanessa.

What is something most people don’t know about you?
Most people don’t know that | love a good western movie, listening to opera music and painting.

FOOD SERVICE NEWS

Huddle 591. Brianna won upselling the most appetizers. She sold 285!




TOM THUMB NEWS

Jairo (SM) and Guido at 952 taking  Lorena, 953, doing some deep Lena, 962, taking great pride in her
pride in their Guest experience! cleaning between Guests! environment!

BOUNTYLAND NEWS

WIOMEN

Stephanie and Bridget showing
off our Flag for the 4th - yes | am |
late, but better late and never! [
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WESTEX NEWS

Happy Birthday!! To our WesTex Urgent Care July Birthdays!!

Natalia, Medical Assistant ~ Alani, Director of First Impressions (DOFI) celebrating Tiffany, Family  Nurse
(MA). with Erin and Jennifer. Practitioner (FNP).

n
Stephanie,Physician Birthday recognition for Saul, X-Ray Technician, along Kristi, = Revenue Cycle
Assistant (PA) with Mary Kay, FNP; Karrina, MA; Sierra, DOFI; and Specialist &  Medical
Kristal, DOFI. Assistant (MA).
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REVIEWS OF THE WEEK!
WESTEX 9107

“Had a strained muscle in my back. Got in and out very quickly. Care was thorough and
effective. | was given an injection, and it was wonderful. | felt relief almost instantly. |
highly recommend WesTex Urgent Care.”

“From checking in with Renee's kindness, to Brooklynn's patient listening skills hearing
me describe how | was feeling, to Taylor's excellent combination of compassion and di-
agnostics, | simply could not be more pleased with the amazing care | received at this
facility. Not to mention the facility itself is high tech, extremely clean, convenient and
there was no wait. | highly recommend if you are in need of urgent care, this is the place




WESTEX NEWS

Recognizing Johnny, PA

Johnny grew up in Midland and completed his biology degree and Masters’ Degree in
PA Studies at Texas Tech University Health Science Center. Johnny began his medical
career in 1992 as a flight and critical care paramedic in Big Spring and DFW. He worked
in Emergency Medicine from 2006-2016 and began working with Dr. Beck and WesTex
Urgent Care in July of 2010 (initially called “First Med of Midland”).

Johnny has extensive experience in Emergency and Urgent Care Medicine, Family
Medicine, and Internal Medicine. For the past 9 years, Johnny has led a collaborative
initiative between Midland Health and the Midland Fire Department, delivering
healthcare services to the medically underserved of Midland County. Johnny is now
stepping into a leadership and educational role with WesTex Urgent Care.

Along with his wife, Emileh, and their 4 boys (ages 16, 13, 12, and 11),
and 2 Bird Dogs and a Lab, Johnny enjoys hunting, fishing, camping,
snow skiing, farming, and ranching.

On Sunday, the cable for our flagpole at 221 broke and the flag ended up
hitting the ground. As soon as they heard the crash, Jaime and Sabrina
went outside, folded the flag as best they could, and due to the condition
of the flag, Sabrina took it to the local VFW to be retired. | really
appreciated their swift response and making sure our flag was treated
with the utmost care and respect after the pole broke. Great job team!
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Left: Congratulations to Shanna. She is
the new Store Manager for site 465.
Right: Kent Way Moment! Justin =" :

from maintenance came to fix the air
machine at 204 and proceeded to help
a Guest who was having trouble airing
her tire up. Way to go, Justin!




KENT KWIK NEWS

Newsletter

Samantha from 211 is so excited and
thankful for all the school supplies she got
for her two sons, David and Dylan. She said
she’s never worked for a company that did
something nice for her and her family.




PRINCE SIGNS NEWS

Joeseph and Zaudrick let their wild side show while installing these super cool vinyl wraps for the new Midland Zoo.
There are eight different designs all around midland. Get your safari on and go look for them.

Prince Signs Team working through the rain to resurface a Houston Burger King sign and get the job done!




SAFETY NEWS

Keeping Safety in Sight
Nothing is too Small!

Safety Definition: to ensure safe and healthful working conditions for Team Members by setting and enforcing
standards by providing training, outreach, education, and assistance.

Ensuring safety in stores and offices is paramount, and one crucial aspect is

the proper stacking of objects. Stacking items too tall can pose significant CORREGT STACKING
risks, including the danger of falling objects that could harm customers WILL NOT FALL
and staff. Remember, when it comes to stacking, it's best not to "pile on"

the risks. It is essential to maintain a manageable height for stacks to '
prevent accidents and ensure a safe environment. Proper stacking not only
safeguards everyone in the vicinity but also promotes an orderly and efficient
workspace, reducing the likelihood of disruptions and injuries. Adhering to

safety guidelines and regularly assessing stacking practices can help create a
secure and pleasant experience for all.

e Proper Staking is Essential.
e Do Not Stack in Front of Electrical Panels.

¢ Do Not Stack too Tall. Do N OT
STACK
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