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WesTex News

WESTEX NEWS

Congratulations to Rodbel, our newest Clinical Manager (9109)!

WesTex Urgent Care welcomed Rodbel to our Team in June of this year and he has been
promoted to the Clinical Manager Position with our Odessa Yukon clinic 9109. Congratulations
for already making a huge difference in our WesTex Urgent Care Clinics!

Rodbel graduated MA School in 2011 and is currently enrolled in Western Governors
University where he is pursuing a Healthcare Administrative Degree.

He has worked in multiple specialties, including Primary Care, Cardiology, Urgent Care, and
Infectious Disease. Additionally, Rodbel has earned numerous specialty certifications as an
HIV Counselor and HIV Specialist through Clark County. In his last job, in Las Vegas, Rodbel
served as the Director of Community Relations and Specialty Programs, managing our
National HIV Care and Prevention Services.

Rodbel is married and has a daughter, and two dogs. He enjoys spending time with his family
and heading out for random road trips.

Celebrating our WesTex Urgent Care October Brithdays!
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Welcome and Happy Birthday to two new WesTex Urgent Care Team Members, Nerilyn MA,
and Vandesha Director of First Impressions. Also happy birthday to, Linda our HR Compliance
and Staff Morale Specialist.
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REVIEWS OF THE WEEK!
WESTEX 9105

“The front desk was so patient and kind while | was trying to figure out my insurance
issue. The MAs and provider were so sweet and caring. | did not have to wait very long
and felt like | was thoroughly taken care of. | definitely recommend this clinic and Dr.

“l woke up Thursday morning with a headache and body aches, weak and tired, and
scheduled an appointment with WesTex Urgent Care. Took me in within an hour, Dr Taylor
was amazing, she diagnosed me with Covid. She was very professional and very kind.
She answered all my questions and concerns. Never rushed me by any means, she was

TOM THUMB NEWS

William is deep cleaning
vents to ensure Guest
satisfaction at 951. Thank
you for the attention to
detail, William.

Julia  is cleaning the
parking lot between peak
times to ensure Guests
have a great experience at
953!

Jennifer, at 952, touching
up the pumps between
rushes. Great job keeping
everything looking great!

Rosa, at 962, proud of her
recent undercover shop.
Thanks for keeping our
Guests and Company safe.



SAFETY NEWS
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Keeping Safety in Sight

Nothing is too Small!

Safety Definition: to ensure safe and healthful working conditions for workers by setting and enforcing standards

by providing training, outreach, education, and assistance.

Lifting is a common activity that occurs in various
aspects of daily life, from moving furniture to exercising
with weights. However, improper lifting techniques can
lead to serious injuries, particularly to the back and
joints. To lift safely, it is essential to bend at the knees
rather than the waist, keeping the back straight and
engaging the core muscles for support. Maintaining a
firm grip on the object and keeping it close to the body
can help distribute the weight more evenly, reducing
strain. Additionally, using the strength of the legs to lift
rather than the back is crucial for preventing injuries.
By practicing proper lifting techniques, individuals
can minimize the risk of injury and ensure that lifting
remains a safe and manageable part of their routine.

Lifting Technique

Bad

Muscles stretched long
and shoulders are
%, forward from
ik anchoring
A hips

Lifting only
with back

Not lining up
shoulders and knees
cause back to twist.

[

Good

Keep head up

and shoulders
are above

‘Muscles kept short
anchoring hips

Bend knees and
lift with legs

Always face the object -
keep your shoulders and
your knees lined up.
(don't twist your back)

FOOD SERVICE NEWS

Happy birthday, Fred! Thank you
for everything you do and always
having a positive attitude. We are
excited to celebrate many more
birthdays to come.

Celina and Yaniuska, at 9953,
training on the new ghost pepper
sandwich launch!

Ghost pepper training at Subway 9955.
Leyany, Reina, Yeni and Everton preparing

for exciting new LTO options.




MR. PAYROLL NEWS

Happy birthday to Ms. Araceli, 2212, and Ms. Cristina, = Happy 4 year anniversary
2303! Thank you for sharing your birthday with us, we  to Ms. Lisa at 2316. Thank
look forward to celebrating many more with you both. you for all that you do!

KENT KWIK NEWS

We had a great time getting our local managers together for our training and development meeting. We are
constantly improving and working hard to be the best of the best!



