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Learning in detail how to make great pizzas! Thanks to our Training Team for all your hard Ronald at 315 helping the
work! Team get product out for the
Guests!

Martha and Matt training our new Team Members at 306!
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Congratulations to the following stores for scoring 100% on their Image Inspection!!
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Store 302

Store 431 Store 411

Great job to the following stores for scoring 100% on
their Period 12 Customer 1st Mystery Shop.

Stores: 222, 404, 462, 705 and 716

Store 705
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Round-up your transaction total to the
nearest dollar amount and the extra
change will be donated to PBRC.
All money raised stays local!

A

We're kicking off our Change Round-Up for Charity! Happy Anniversary to Adriana Campbell from 311! She
Guests can round-up their transaction at the register or has been with the company for eight years.
the pumps to the nearest dollar.
Adriana says she has stayed because The Kent
That money will be donated to PBRC or a local charity in  Companies has always taken great care of her.
your district.
“The Kent Companies is my family. I’'m not working, I'm
with my family,” Adriana said.




MR. PAYROLL NEWS

This week we would like to say A HUGE HAPPY 18-year
anniversary to Ms. Nell, the Manager of Mr. Payroll 2306.

Thank you for all your dedication and hard work for the
past 18 years and we hope to have many more with you.

Ms. Nell says she loves coming to work and taking care
of her Guests. Plus, they always love to come see Ms.
Nell at her booth!

Outside of work, Ms. Nell loves playing cards and
dominoes with her family. She has a son, a daughter-in-
law and four grandsons!

- HAPPY.

Subway 9955 received
an A on their quarterly
inspection. We are very
proud of this achievement
and the fantastic Guest
service at this location.

In the photo we have
Barbara, Reyna, Yeni and
Greg from left to right.




TOM THUMB NEWS

Elena, 951, grinning
from ear to ear after her
undercover shop!

) {3 ( &
D12 sampled out our fantastic burgers to Guests this week!

SAFETY NEWS

ing winter manths,

Here are winter safety tips to prevent slips,
ntips. trips and falls:

eWear footwear with slip-resistant soles.
*Walk slowly and take small steps. (Walk like
a Penguin)

eUse special care when getting in and out of
vehicles.

eAvoid carrying items that block your view of
the ground.

eScan the path six or more feet ahead for
hazards.

eUse your vehicle for support when entering
or exiting.

*Plan ahead and allow sufficient time to
reach your destination.

e|f you slip, avoid using your arms to break
your fall; tuck your chin to protect your head.
*Wipe your feet thoroughly when entering a
building to remove snow and water.

eWatch for black ice by tapping your foot on
slick areas to check for safety.




WESTEX NEWS

Brittony has been working with WesTex Urgent
Care for almost 8 years, serving as a Director of ¥
First Impressions (Receptionist) and now as a NCT
radiologist at our Midland Clinic on Briarwood
(9105).

Brittony earned her Certified Nursing Assistant
(CAN) in 2010, and her phlebotomy and medical -
assistant certification in 2011. While working with WesTex Urgent Care she trained
and received her Non-Certified Technician (NCT) certification in 2024.

Before joining the WesTex Urgent Care Team, Brittony worked in a hospital with
Intervention Radiology/Diagnostic Imaging for 6 years. She worked with Encompass
Rehab in marketing and admissions for 4 years and with FastER Care for 2 years.

Brittony is married with 2 boys, ages 13 and 4. Her special niece will be a senior this year. She doesn’t have any
pets but has lots of cousins! When Brittony isn’t working, she enjoys shopping, doing arts and crafts with her kids,
traveling, participating in any type of socializing, taking care of patients and watching her son play football and
soccer.

Congratulations to Ami, our newest Clinical Manager!

Ami is the new Clinical Manager of our newest WesTex
Urgent Care in Midland, on North Big Spring (9112). She
has served as a Medical Assistant with WesTex for the
previous year. Prior to coming to WesTex, she worked
for over 30 years in the medical field. Ami started as a
receptionist; then moved into a supervisory position.
After training as a Medical Assistant and as a Non-
Certified Technician (NCT), she worked in family medicine for 12 years and for 10 years
with Midland Health.

Ami has two sons, Jeremiah, 23, and John Michael, 30, and a daughter-in-law, Danielle.
She also has a precious grandson, Salem. Ami lives next door to her parents, whom she
visits daily. : '

When not working, Ami enjoys arts and crafts, and
hanging out with her parents, playing Loteria, 31 and
taking them to the casino. She attends church on
Sundays.

Y Y i i W
REVIEWS OF THE WEEK!
WESTEX 9105

“l have been to many urgent cares and this was by far the best, easiest,
and smoothest experience I’ve ever had! Got in on Christmas Eve through
very easy online booking and waited probably 10 minutes before being
called back! | was treated quickly and efficiently and the nurses and
doctors were amazing!”

“Paperwork was easy to fill out on my phone. No problems accepting
my insurance information. Staff was very friendly, doctor was great.
Overall a great experience.”




