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Mr. Payroll/WesTex

You’ll be seeing a new face around Food Service. Malak 
joined the Team in July.  

He is now responsible for the Huddle House locations 
in Midland, Odessa, Kermit and Monahans, as well as all 
Rustic Cafe locations.  

Malak has a strong background in both retail and food 
service. He has worked as a District Manager for In-N-Out, 
Denny’s and Big Lots. While looking to move closer to family, 
he came across The Kent Companies. After talking with HR 
and hearing the story behind our company, he knew it was 
a right fit.  

During training and onboarding, Malak says he has felt 
incredibly welcomed. His favorite part so far is how other Team Members have supported him and helped set him up for 
success.  

Malak is a proud dad of two. His son is 14, and his daughter is 16. He spends all of his free time with family, playing basketball, 
at the gun range or cooking new foods.  

He is excited for what the future holds and feels confident in his new role. 

“With Melissa and Carson as my superiors, sky’s the limit,” Malak said. 

Help us welcome Malak to the Team! We can’t wait to see all the great things you do here.  
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FOOD SERVICE NEWS
Meet Malak Mazeh, our new Food Service Field Coach! 

Huddle House 591 has been receiving great Google reviews 
thanks to delicious food and excellent Guest service. Way to 
go, Team!
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Shoutout to these five ladies at 805 for stepping up 
and taking the reins while Zena was on vacation! Emily 
Whittaker, Esma Cano-Borrego, Heather Zinni, Rhonda 
Cartwright and Taryn Howard really went the extra mile 
to ensure everything ran smoothly. Thank you!

Carrie, 725, is our only dishwasher/prep Team Member. 
Thank you for always giving your all to get everything 
done! We appreciate you, Carrie!

Way to go 591 on receiving some great reviews this week! Thank you for focusing on delcious food and excellent 
Guest service. Keep it up, Team!

725 also received a great Google review this week! 
Thank you, Team, for all your hard work and dedication. 
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TOM THUMB NEWS

Birthday Bonanza! Five Team Members from district 13 
are celebrating birthdays. Happy Birthday to you all! 

Our Florida Team is welcoming new store leaders! 
Pictured from left to right: Greg, Everton, Rose, Norma, 
Rosa, Leyany and Rick!

Left: Rosa, Store Manager, 
is celebrating with Maria, 
956 Team Member, for 
achieving a 100 on a 
Mystery Shop! 

Right: The Florida Team 
appreciates Cynthia, 
Store Manager, for her 
outstanding service. We 
wish her all the best as 
she begins her retirement. 
We’ll miss you!

These two Guests 
complimented the 954 
Team and confessed 
they spend more time at 
Tom Thumb to avoid our 
competition because they 
love our Guest service. 

Julia, 953 Store Manager, 
putting together a new  
cart after figuring out the 
ambiguous instructions. 
Patience pays off!

Lazaro, 951, is always 
diligent in ensuring our 
coolers are Guest-ready!

Zulma, 962, always takes 
great pride in ensuring 
a great Guest-first 
impression at the pumps!



August 7, 2025Newsletter

4

MR. PAYROLL NEWS

Vikki, 2202, is celebrating her granddaughter, America, being sworn into the Marines! 
We want to thank America for her service! They still found time to have some great 
family time over the weekend before summer ends. 

WESTEX NEWS
Welcome our newest and smallest Team Member!

Yari, Medical Assistant, and her new baby boy, Hassan, 
and his older brother. 
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The WesTex Team is frequently involved in improving their skills through a variety of 
training, as well as serving our community!

IV Training

Leadership Training Providers’ meeting

Suture Lab Training

The Kent Companies golf tournament where WesTex 
performed IV infusions. 

Welcoming new teachers at ECISD’s New Teacher 
Welcome Fair!
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BOUNTYLAND NEWS
Gloria and Ambriel focused on day one training. Welcome 
to our Team, Ambriel, and welcome back to 703, Gloria! 
We are so excited to have you both.

SAFETY NEWS
Keeping Safety in Sight

Nothing is too Small!
Safety Definition: to ensure safe and healthful working conditions for TEAM MEMBERS by setting and enforcing 
standards by providing training, outreach, education, and assistance. 

Heat-related illnesses, such as heat cramps, heat exhaustion, and heat stroke, occur when the body can't cool itself 
effectively in extreme heat. Symptoms range from muscle cramps and heavy sweating to dizziness, nausea, and 
confusion. Heat stroke is life-threatening and requires immediate medical attention. 

To prevent heat-related illnesses, stay hydrated, wear light clothing, and avoid strenuous activities during peak heat. 
Take breaks in cool areas and use sunscreen to protect against sunburn. Be especially vigilant with vulnerable groups 
like the elderly and young children. Recognizing early signs is key to staying safe in hot weather.
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KENT KWIK NEWS

Angela Burns, 601, shared that her son was thrilled about his school supplies, especially this Ninja Turtle backpack. 
Good luck to everyone going back-to-school soon, we wish you all the best!

Texas Managers at the corporate office preparing for 
period 9! Thank y’all for your hard work and dedication. 


