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Marilynn is always staying busy stocking supplies and
merchandise. She also does her part to keep the store super
clean and gives great Guest Service. Thank you for all you do,
Marilynn!
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Lakeisha, 922, is celebrating her Happy birthday to Bobbie, 903 Happy birthday Lisa at 902. We hope
birthday and 17 vyears with the Store Manager! We hope you felt you had the best day!

company. Thank you for your hard celebrated.

work!

Congratulations to Nina,
320, on your new car! We're
so proud of you.

Ryan is pressure washing the
front of Store 433. Thank you
for going above and beyond
to keep our stores looking
great!
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Guest Service Shoutout!
James, Store 903

= Shoutout to James! One of our Guests shared
how impressed they were with his friendly atti-
tude and great service:

“James is always polite, respectful, and every-
thing a company could ask for! Every time I've
come in this week, he's been so kind and profes-
sional. Management did great with this one —
everyone here is so friendly!”

We're proud to have Team Members like James
representing Kent Kwik!

Grace Kids Early Academy stopped by 9104 this week to
recognize their Team as local heroes. WesTex has done

CoMMuNluv
many of their school physicals this year!
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Last week, WesTex Urgent
Care volunteered in our
Midland and  Odessa
communities. The Team
handed out WesTex-
branded foam fingers at
the OHS vs. Permian game
on Friday and the UTPB
game on Saturday.
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We wish our October birthdays a very happy birthday month!

WE:

Nerilyn, Medical Assistant/ Lizet, Physician Assistant, Linda, HR/Compliance Henry, Family Nurse

NCT at 9107 with Caroline, 9108 Manager Practitioner, 9108
Family Nurse Practitioner,
9108

L B8

REVIEWS OF THE WEEK!
WESTEK 9105

“It was a great visit from the nice and polite Team to the clean
environment.”

“Great place to receive care. The Team is very friendly, the
process is quick. This will be my primary care for minor

emergencies.”
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FOOD SERVICE NEWS

Sugey, Subway 9952, training on the new Festive Subs
with our Subway Field Coach, Wilmer. Great job!

Celina, Subway 9953, is slicing up fresh pepperoni

before a busy lunch. Thanks for delivering on the Guest
experience!

The Kent Companies wishes Mel, 702, a very happy
birthday! We hope you had the best day full of
celebration.

HAPPY:%




TOM THUMB NEWS
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Kudos to Rita for living out our lisele, 953, thankful for a generous A huge shoutout to Angela, 950,
Guest Bill of Rights at 963. We  Guest donation of $20 for Halo for working hard on a few extra

appreciate all you do every day! House. Every Guest, every time! projects the last few weeks. We
appreciate your positive can-do
attitude!

929 Store Manager, George with Field Coaches Don and
Everton. Everything in Alabama is looking great!

Rosa, Manager at 2302,
and her family in Creel
Chihuahua, Mexico!
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Happy 5-year work
anniversary to Lisa,
Manager at 2316! We're
so proud of your hard
work and hope you had a
great day.

Cristina, Interim Regional
Supervisor, with her
appreciation flowers.
We're so grateful for you!

SAFETY NEWS
Keeping Safety in Sight

Nothing is too Small!

Safety Definition: to ensure safe and healthful working conditions for TEAM MEMBERS by setting and enforcing
standards by providing training, outreach, education, and assistance.

HOW TO USE A FIRE EXTINGUISHER
CA

Fire Extinguisher

PASS

P - s s PULL SAFETY PIN AIM AT THE BASE OF FIRE
I £ queere wee ¢
u .-?//° : e = ! P/ .
ilfpogl & (4 g -
the pin ™\ the handle | | side to side A=
PULL AIM SQUEEZE SWEEP SQUEEZE THE LEVER SWEEP SIDE TO SIDE

Over the past few weeks, we have had several fire-related incidents. Please take a moment to find all the fire
extinguishers in your location. It is also a great opportunity to find one for your home. Fires do not happen on a
schedule and almost always happen without warning. This is not a small thing, so please be diligent.



