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WESTEX NEWS

During the month of October, WesTex Urgent Care recognized their amazing Medical Assistants!

These are some of our
hardworking, smiling
Medical Assistants!
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WesTex Urgent Care
wishes a happy birthday to
their November birthdays!

Laura, Director of First Impressions (9104) Kailani, Physician Assistant (9107)
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REVIEWS OF THE WEEK!
WESTEX 9112

“Service and care was truly exceptional and quick!”

“So easy to make an appointment prior to going, check
in was super easy and quick. Everyone was super
friendly and sweet. Loved the experience. We were in
out and on our way.”

FOOD SERVICE NEWS

Jean and Linda at 501 are the heart of the Team, bringing
warmth, efficiency, and genuine care to every shift.
Jean’s quick wit and sharp memory keep things running
smoothly, while Linda’s calm, attentive service makes
every Guest feel at home. Their teamwork and cheerful
dedication set the standard for great service. Keep up
the amazing work, ladies!

Team 315 getting ready to serve their Thank you, Marie and Carrie from Darla at Subway 9989 taking care of
“grab-and-go Guests”. We appreciate 725, for representing Huddle House hungry Guests during the late hours.
their hard work and dedication aswe by handing out candy at the local Keep up the great work!

improve the Guest experience. Halloween parade!
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A spooky and fun Halloween at 219 with Yumie and
Ameri! We hope you had a happy Halloween.

Happy 20th  birthday,
Idalia at 724! We hope you
had the best day.

Congratulations to Weda
at 724 for winning our 2nd
annual pumpkin carving/
creating contest!

William and Emlyn celebrated their
52nd wedding anniversary with 805
over breakfast. The Team joked that
they brought out the “fine china” just
for the occasion. Emlyn mentioned
that being under a boil-water notice
didn’t bother them at all — it’s the
Team that always makes them feel
special. A few days later, the couple
surprised the Team with a delicious
cake.

We're so proud of all of you, 805!

—
HUDDLE 4

KENT KWIK NEWS

At the end of October, The Kent Companies acquired fifteen new stores in Louisiana!

Here are a few new Team Members we’d like to welcome aboard!

992  Store  Manager, Carla Paniccia, 980. Chris Parker, 984. Corrina Barngrover, 982.
Ellen Henry, with Team

Members Ashley Cooper

and Chnell Nations.
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Jessica, Kendayra, and
Store Manager Kowanda
at 990 learning the Kent
cash policy. They’re
excited to join the family!
We can’t wait to work with
all of you.

| “ " Zack at 981 making sure
: . the store is Guest-ready.
s Thank you for keeping our

stores looking great!

Shonda, 986 Store
Manager, celebrated her
birthday this week. We
hope you had a magical
day!

Tonya, 986, learning the
new handheld. Thanks for
being so open to change!

Kelly, 988 Store Manager, Jennifer, 988, celebrated
is all  smiles while « herbirthday this week! We
conducting her initial [EEEEcEcE = hope you had an awesome
liquor inventory with her AESEEiE e day!

ambassador.  Kudos to
staying positive after a
couple of long days!

Burgendy is excelling at
learning the Kent culture.
Thank you for going above
and beyond to learn!

Store Manager Patricia
at 989 training Seth on
Trendar. Way to go, Team!
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Andrea at 989 staying busy
and cleaning during the
night shift. Great job!

Kowanda at 990, ensuring
our Guests are safe by
making sure the fuel
pumps don’t have any
skimmers. Thank you!

We would like to thank Bo for the one-on-one
training he provided in Fort Stockton this week.

“He always does his best to fix as much as he can during
each visit. If he can fix it, he will; if he can’t, he takes
the time to explain the issue and look for solutions.

He has
make

skills, which
more effective.”

communication
easier and

excellent
everything

— Billie Salazar, Fort Stockton

Congratulations, Lisa Shields at 902,
on your 1 year anniversary with the
company. It's been great getting
to know you and have you on our
Team. We look forward to many
more years with you!

601’s Team has checked for out of
dates and made sure peg integrity was
done. Thank you for going above and
beyond for our Guests!

Chris at 206 is always on
time, never calls in, and
is always there when the
Team needs help. Thank
you so much for all you do!

A huge thank you to
Chris and Melvin with
maintenance for driving to
Louisiana and helping!
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Happy birthday to Jennifer at 610!
We hope you had the best day and
felt super celebrated.
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We want to extend a huge thank you to Matt from the
Kent Companies Training Team for coming to Crowley
to train the new Team Members at Store 470 before
the grand opening! Your time and dedication are truly
appreciated — we’re so grateful for everything you do.

Teams 953 and Subway
9953 had a ghoulish time
celebrating the holiday
last week!

MR. PAYROLL NEWS

E)MrPayron B ll Our Mr. Payroll Managers dressed up
G dyroll | :
HECK CASHiNG ~ last Friday to celebrate Halloween!

& We’re happy to see you all having
fun.

Congratulations to 2202 Manager Vikki’s granddaughter
on her graduation from Marine Boot Camp! We're
so proud of her accomplishment and grateful for her
service.




HQ NEWS

4# The Brand Development Team is extremely
proud of our very own Smith Boles for
participatinginand completing the New York
City Marathon this past weekend! This is a
huge accomplishment and she deserves all
] thepraise. Waytogo, Smith! You’re amazing!

SAFETY NEWS
Keeping Safety in Sight

Nothing is too Small!

Safety Definition: to ensure safe and healthful working conditions for TEAM MEMBERS by setting and enforcing
standards by providing training, outreach, education, and assistance.

SPACE HEATER SAFET
DO NOT USE AN EXTENSION

CORD OR POWER STRIP WITH
AN ELECTRIC ROOM SPACE
HEATER. IT CAN OVERLOAD
THE CIRCUIT OR OVERHEAT
THE EXTENSION CORD AND
- CAUSE AN ELECTRICAL FIRE!




