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Kent Kwik/EPT

HQ NEWS

Don’t forget to RSVP for the annual banquet. The deadline to RSVP is WEDNESDAY, FEBRUARY 11!

2026 ANNUAL AWARDS BANQUET

Mark your calendars for February 28th at the Bush Convention Center in Midland, Texas, where we’ll celebrate the incredible
achievements of our Team over the past year with a night that’s sure to be anything but tame. This event is a way to show
our appreciation, and give our entire Team a well-earned applause.

Dress in your Sunday’s best, bring your jungle spirit, and get ready to roar as we honor the drive, dedication, and
accomplishments that keep The Kent Companies leading the pack. RSVP is required. Please RSVP no later than Wednesday,
February 11th, through the following form: https://makingyourjobeasy.com/2026-annual-awards-banquet/. If you have any
questions please email branddevelopment@kentoil.com.

A big thank you to Ben in Operational Technology for stepping
up in a big way at Kent Kwik 471. He’s been working extra
hard to support both Fuel and IT, and his efforts haven’t gone
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KENT KWIK NEWS

We're excited to share that we'’re
continuing to grow in the Fort Worth
area with a recent store acquisition!

Our newest location at 5745 Golden
Triangle Blvd, Fort Worth, Texas 76244
is now part of the Kent Kwik family,
allowing us to strengthen our presence
in the Fort Worth community and serve
even more Guests. We're grateful to the
Teams who helped make this transition
possible as we continue growing
together.
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Shout-out to District 6 Congratulations to Congratulations to Martha Kudos to Kathy for going
for donating water to the Dementria at 438 for Vianney-Najera for getting the extra mile to remove
Waco Police Department. getting a 100% on her Team Member of the theoldwindowfilmat471.
We're grateful for the mystery shop. Keep upthe Month atStore 222! Thank Way to keep everything up

opportunity to support awesome work! you for your hard work. to Kent Kwik standards!
those who work every day We are so proud of you!

to keep our community

safe.

Thank you to the ladies at Congratulations to David Whitlee at 926’s pride in  Shout-out to Edna at 926
206 for keeping the pumps at 616 on your one year Guest Service during fuel for consistently keeping
clean for the Guests! Keep with The Kent Companies! transactionsisunmatched. the parking lot clean and

up the great work. We’re so proud to have Not to mention, she’s emptying trash at the
you on our Team. earned four consecutive pumps. Way to take pride
100s on mystery shops. in your store!
Way to go!



EPT NEWS

Thank you to the Express Petro drivers who stayed late and came in to work through the extreme weather this past
weekend. These drivers braved dangerous cold and harsh conditions to ensure our Guests continued to have access
to much-needed fuel.

When over-the-road drivers began running out of fuel, these same Team Members stepped up again—returning to
haul emergency loads to our travel centers so stranded motorists could refuel and keep moving.

Their actions went far beyond the call of duty. They willingly risked their personal safety—quite literally their lives—
to help people they will never meet.

A sincere and heartfelt thank you to Ester Romero, Isaias Loya, Luis Galindo, Leon Johnson, Robert Schulz, Pamela
Akins, Matt Lemon, Laverne Clark, and Tyler Sanders. The people you helped may never know the risks you took,
but we do.

Leon Johnson Laverne Clark

Matt Lemon Robert Schulz Tyler Sanders Isaias Loya

MR. PAYROLL NEWS

Meet Theresa, Teller at Mr. Payroll!

Theresa Coleman, Teller at 2212 and 2203, has spent decades serving Guests
and Team Members with care and dedication. A proud mom and devoted
grandmother to her “grand-puppies,” Theresa brings the same warmth,
leadership, and knowledge to her role every day.

We're grateful for her solutions-driven mindset, experience, and everything
she brings to Mr. Payroll and The Kent Companies.
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WESTEX NEWS
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WesTex Urgent Care congratulates Mary Kay, Nurse Big congratulations from WesTex Urgent Care to Kailani,
Practitioner, on being recognized as Top Nurse Physician Assistant, and her husband, Kyle, on their
Practitioner in Lea County for 2025. beautiful baby girl!

This honor is based on verified Google Reviews that
highlight excellence in Guest Satisfaction, brand
reputation, and service. We're proud to celebrate Mary
Kay for earning this recognition through authentic patient
feedback—no applications or nominations required!
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REVIEWS OF THE WEEK!
WESTEX 9105

“I've been twice in the past 3 months and | can’t speak
highly enough about this clinic. They are fast, very
friendly, and genuinely care about the patients. | won’t go
anywhere else.”

“Always quick, kind and clean! Wonderful caring

providers!” = ywesTEX
TOMTHUMB NEWS

Our newest Team Member, Amaria at 952, helping check § 3
prices after resets. We are excited to have you on the | .
Team! :




MAINTENANCE NEWS

Happy birthday to Nathan from the Fuel Department! Tim, with Maintenance, going above and beyond to
We hope you had a wonderful day. get the HVAC system up and running at 703. Thank you,

Maintenance, for all that you do for us!

FOOD SERVICE NEWS

Our Kwik Eats Team—Iled
by food trainer, Carlos, and
newest Team Member,
Rosa—proudly show off
fresh tacos at 471.

Shout-out to Carlos for going the extra mile to introduce Silvia Sandoval at 9989 showing off her creativity by
our newest Team Members to Kwik Eats. wearing Subway earrings she made herself!
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SAFETY NEWS
Keeping Safety in Sight

Nothing is too Small!

Safety Definition: to ensure safe and healthful working conditions for TEAM MEMBERS by setting and enforcing
standards by providing training, outreach, education, and assistance.
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EMERGENCY
SPILL RESPONSE

PLAN
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Any idea of what our policy and procedure for spills are at our Kent Kwik stores?

What about at travel centers?

What about chemical spills in general?

EPT? Kent Lube?

Please consider looking at your Emergency Procedure book and being familiar with the full policy and procedures.
TO SUMMARIZE, THE PROPER PROCEDURE IS:

1. Operate safely!

2. Keep GUESTS away from large spills.

3. Absorb the spill and put the material in the approved container.

4. Call the Maintenance Dept. or Fuel Maintenance Dept.

5. ONLY call the Fire Department if there is a large spill (over 25 gallons) or if you believe the safety of the Guest,
yourself, or the store is in jeopardy.

Following this procedure will keep us in compliance with federal regulations and allow us to operate our locations
in a safe manner.

Do you have the proper equipment?



