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Angela, 950, always takes the time to update prices quickly. Ashley, Subway 9953, prepping Grab n’ Go subs after lunch
Thank you for the Guest focus! rush. Thanks for the continued commitment to excellence,
Ashley!

Congratulations to Yeni (9989), Maria (9953) and Sugey (9952) for achieving Gold operations and being in the Top 10! We
appreciate all you do every day!



PRINCE SIGNS NEWS

This week, Prince Signs
transformed the exterior
of 485 with our Kent Kwik
branded look! We love
how this turned out.

Thank you to the entire
Team for working so hard!

KENT LUBE NEWS

Guests are talking and they love our new Kent Lube locations!

A Guest stopped by this week and let us know just how
much the visit stood out. In their words:

"Eighty years old and never received
service like this. Keep it up!"
The card also gave Kent Lube perfect marks across the

board. Way to go, Team!

Another comment card gave a direct shoutout to the
Team at 127, who clearly went above and beyond:

"Jeremiah and his Team were so professional, quick, and
worked to keep us in our budget. Feel like we've made
a friend, and we will definitely be back with all 4 of our
trucks!" Awesome work, Jeremiah and Team!



FOOD SERVICE NEWS

Makenna has been an amazing addition to our Team at
501. She is very hardworking and the Guests and crew
love her. Thank you for all your hard work and dedication.

WESTEX NEWS

—_— R e e L P L. WesTex Urgent Care recognizes our July “Years of
; Service” Team Members. Not pictured is Michele,
Medical Assistant/NCT at 9107, 1 year.
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Jeff, Family Nurse Practitioner at 9107, 5 years.

Nakaris, Medical Assistant/NCT at 9105, 2 years. RJ, Director of First Impressions/Medical Assistant/NCT
at 9104, 3 years.
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WesTex Urgent Care celebrates July Birthdays!
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Michael, (FNP)  Family  Nurse Helen, Director of First Impressions Keizha, Medical Assistant at 9105.
Practitioner at 9105. at 9105 & Tiffany, (FNP-C) Family
Nurse Practitioner at 9105.

Today, the WesTex Urgent
Care Team spent time at
the corporate office for
training.

Thank you to everyone
who took time out of
their day to invest in their
growth, it shows in the
care our Guests receive
every day!
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REVIEWS OF THE WEEK!
WESTEX 9105

“I had a great experience. | was in and out within 30 minutes and everyone
was great from the receptionist to the Nurse Practitioner. This will be my
main urgent care from now on!”

“Excellent service. There were no delays in the waiting room and they had

a friendly Team. | was seen by a Spanish-speaking Provider and the test
results were quick. Everyone involved in my consultation was very

respectful.”




