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We hosted a Hiring Event at
our Midland headquarters.
Our Team is meeting with
candidates and sharing what
makes The Kent Companies
a great place to work.

Thank you to everyone
supporting today — from
planning and setup to those
taking time to interview and
connect with applicants.

We’re looking forward to
meeting future Teammates
and continuing to grow
together.

Makx, our Director of Operations for the Western Region, and his Field Coaches
recently enjoyed a night out at Summer Mummers right here in Midland!

It’s always great to see our Teams getting the chance to step away from the day-to-day, spend some time together, and enjoy
one of Midland’s favorite traditions.
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Miss Benita celebrated her 70th birthday on
August 11! We hope her special day was filled with
lots of love, laughter, and wonderful memories.

Happy Birthday, Benita! Here’s to many more!

Medical

Assistant/
NCT, on her years of service. Alexis is not only serving
patients as a Medical Assistant/NCT at WesTex Urgent
Care, but she’s also pursuing her BSN through an
accelerated nursing program! Along the way, she’s
gaining hands-on experience as a nurse intern and giving

WesTex is recognizing Alexis,

9104 Celebrates Jeremy’s August birthday!
birthday, Jeremy, we hope you had a wonderful day.

Happy

Also pictured are Lucy, Medical Assistant/NCT, Jeremy,
Physician Assistant, Bree, Medical Assistant/NCT &
Director of First Impressions, and Eva, Medical Assistant/

NCT.

back through the Texas Nursing Students Association.

After graduation, Alexis hopes to work in the ER or OR,
with a future goal of working at a Level | Trauma Center.
We're proud of Alexis and can’t wait to see where her

nursing journey takes her!
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REVIEWS OF THE WEEK!
WESTEX 9106

“Great care from extremely nice and knowledgeable people. In and
out quickly, all things clearly explained. Very good experience.”

“Best visit ever! The Medical Team is always very professional and
caring. | moved to Midland a little over a year ago and got lucky
finding this urgent care. | love how, after every visit, they follow up
the next day with a phone call to see how you’re doing. Thank you!”




MR. PAYROLL NEWS

Vikki, Teller at Mr. Payroll 2202, recently had the
honor of walking her daughter, Shetiva Luna,
down the aisle! Along with gaining a son-in-law,
Ms. Vikki also welcomed a whole new family.

What a beautiful moment for everyone! Congratulations
to Ms. Vikki and the happy couple! We wish them all the
best as they begin this exciting new journey together.

Left: Happy Birthday to David at 902.
We hope you have a great day. We
look forward to celebrating many
more with you.

Right: The Team at Store 262 recently
celebrated Rebecca’s birthday! We
hope her day was filled with lots of
smiles, laughter, and birthday fun.
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District 19 Field Coach, Troy Raymond, recently worked alongside Latayona Sarah at 321 went above and beyond
Jenkins at 991, showing her how to prep our Chicken on a Stick! by helping capture a lost chicken so a

Guest could give it a new home. Way
to go, Sarah!




Newsletter August 20, 2026

Max’s Heart of Texas Corner!

Sometimes we make a decision without realizing just how important it may become.

This is a very special Max’s Heart of Texas recognition. We are honored to celebrate Luis Romero from Store 304 in
Midland — a true hero in my eyes, and | would dare say, in the eyes of anyone who hears his story.

Luis has been with Kent less than six months. His Field Coach and | quickly recognized his talent and pride and
moved him to Store 304 to help make it shine. Less than two weeks later, that decision took on a meaning none of

us could have imagined.

Last Wednesday, a Guest suffered a serious medical emergency. Luis did not hesitate. He performed CPR until the
ambulance arrived and helped save a life. Today, that Guest is alive and recovering in the hospital.

Just as remarkable has been his humility. Throughout every conversation since, Luis has given the credit to God,
believing he was simply where he was meant to be.

Mr. Kent invited Luis to meet with him personally, thanked him, called him his hero, and told him God had placed
him in exactly the right spot, at exactly the right moment.

| would add one more thing:
He also placed the right heart there.

Today is Luis’s last day with Kent as he leaves for a new opportunity in another city. We often say we strive to leave
people better than we found them. In his short time with us, Luis has done exactly that for us.

Luis, you leave Kent better than you found us.

Thank you for your courage, humility, faith, and the example you leave behind. We wish you a bright future, a heart
filled with peace, and pray that God guides your steps and watches over you wherever life takes you.

Right place. Right time. Right heart.

That is the Heart of Texas.



FOOD SERVICE NEWS

Adit Gandhi, Madison
Hurst, and Makenna
Garcia from 501 are off to
college! We're so proud of
them for continuing their
education and wish them
all the best on this exciting
new chapter.

957 Store Manager, Juan, is getting Assistant Store
Manager, Yalitza, up to speed before handing over the
shift. Great communication and Teamwork keep things
running smoothly! Teamwork makes the dream work!

Our newest Team Member Store 955 Manager, Leyany,961Store Manager, Julia, 953 Store Manager,
Nathaniel, 962, isgettingto Norma, is all about and Team Member swapping out a broken
know the ropes to ensure upselling and taking care Dianelis, comparing shirts. lock. Thank you for the
a great Guest experience. of her Guests! Great job, The pizza and burgers shirt focus on tight financials!
We are excited to have you Norma — keep it up! was the clear winner!

on the Team!



